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1. Access to the Service:

To access the service, navigate Issuance of “to whom it may concern”
certificate — Civil Defense from the list of other services that is related to
civil defense services then click on start service icon.
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2. Service Steps:

1.To apply for to whom it may concern certificate, Select the
required institution first then click on New Request button.

& Issuance of "To Whom It May Concern” Certificate - Civil Defense

Service Description
In thiz service, you can apply for a "To whom it may concem cerificate” and follow up on previous submitted applications.

@ New Request

Emirates 1D 784198370598025

Pleaze select Institutions *
Violation Institution QA -

You have 164 institufions registered in civil defence.

2019-1-745042 ol o - et e e 10012019 Certificate lssued g e

2019-1-748033 Raall - el gl e 0940172019 Auditing e
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2. Enter Institution Information:

Make sure you have selected the correct institution, then choose the
certificate destination and template name.
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* You can modify the certificate form through the template editor below.
Also, you can choose between saving the request as a draft or
completing the application process by pressing on next button.

Institution Info. Service Fess Cinline Payment Gatewsy

. Step: Institution Info.

Institution Mame % i o
| Violation Institution QA - |

O You have 184 institufions registered in civil defence.

File Mumbsr 2018-1-212183

Institution Linense Mumbar o

Certificate Destination *

Federal Authority of Electricity and ... ™ |

Template Mame * o , .
|L¥-waﬂ%$=i+-clﬁ v|

&2 Template Editor
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3. View service fees:
3.1. If you click the Next button, you will be directed to the service
fees step where the service charge is displayed as shown below. To
go to the online payment gateway, press the pay button

N Step: Service Fees

T filter..
e
1 To whom it may concern certificate 100
Total Amount 100 AED

Showing 1 to 1 of 1 enfries

e mrh"a’ﬁ m Visa

3.2. To confirm the payment step, click on yes button.

You are going to be redirected to the payment gateway.
Would you like to continue ?
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4. You will be redirected to the payment gateway of the Ministry of Interior, to
pay the service fees follow these steps:

4.1. Select the required payment method then click on calculate price.

Ministry of Interior
Session time left: 00:06:44

© e

Method Confirm

Select the required payment method

= '

Card Bank Transfer

Calculale Price
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4.2. Review the details of the amount due for payment then click on
proceed with payment button to continue the payment process.

You can also change payment method by clicking on change payment
method button or cancel payment by clicking on cancel process.

Ministry of Interior
Session time left: 00:05:42
Method Confirm
Description Amount Tax Amount (AED) ‘Quantity Total With Tax Amount
MOI test service 1 150 AED 0.00 AED 1 150 AED
Y
Request Fees
Description Amount Tax Amount (AED) Total With Tax Amount
Card Charges 1.02 AED 0.05 AED 1.07 AED
Total Tax 0.05 AED
Total Amount 151.07 AED
— R —— e
I Change Payment Method Proceed With Payment I
—

4.3. If you confirm to proceed with payment, add card
details then click on Pay Now icon.

U T 1]

MINISTRY OF INTERIOR

Ministry of Interior
Total Payment: 151.07 AED
Session time left: 00:08:56

Cardholder Name

Cardholder Name

Card Number
KX XHHK KKK KKXX

Month Year cw
Month Year o

| agree to Terms&Conditions
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5. Add your rating of the service through the customer pulse
survey screens shown below.

. X
_\JB.U_
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

AR A A A A A A A

Extremely Dissatisfied Extremely Satisfied

T @ English v

Customer Pulse Survey

s there anything else you would like to share with us?

Kindly provide your mobile number or Email for follow up

Uy
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6.Payment details will be displayed as shown below

o e

. Step: Online Payment Gateway
=2 Payment Result

Payment has been done successfully v

£=5 Payment Details

Application NO. 749924
Confirmation ID 0302399002642327 3581
Transaction Date & Time 28M072020 11:08:11 AM

eDirham Fee for Mon eDirtham Card 3 AED
Mon eDirham Charges 0.0799209982118607 AED
Minisiry Of Interior Test Service 1 1 AED

Total Amount 4 AED

You will be notified by either SMS or Email, for further assistance contact 8005000 or

through smart@moi.gov.ae

Page 9 of 10
COPYRIGHT © 2022 - MINISTRY OF INTERIOR. ALL RIGHTS RESERVED.



Page 10 of 10

UNITED ARAB EMIRATES
MINISTRY OF INTERIOR

R et § :k_:_j)_a.“Q‘)Ln_Y‘
l—-_f——L-"‘l-*—”‘_’)‘jﬁ

7.Your application is then transferred to the audit or inspection phase
by the Civil Defense department and if the application is approved
the application status changes to "Certificate Issued" where you
can successfully upload the certificate.

© You have 90 institutions registered in civil defence.

e e R N R

2019-1-748042 gl o - il il s 1000172019 Certificate Issued o e
2019-1-748033 Ll - el Sl e 09/01/2019 Auditing °
2019-1-742032 48 L0 el i platyl dde 09/01/2019 Auditing e

Here is an example of an issued certificate

United Arab Emirates Bt Tyl oz Ledl g

Ministry of Interior FREITRIN

General Directorate of Civil Defense el Ll Zalall Balg@lt

General Depariment of Civil Defense - Abu ol p il L lall 501 — el
Dhabi
Application number 2017-1-552841 ilalaadl o3,
Date 23/05/2017 fuylal!
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